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摘  要
         
         
随着我国高等教育大众化进程的深入，高等职业教育正在经历着由数量扩张向质量
提升的转型。《国家中长期教育改革和发展规划纲要（2010-2020）》明确指出
“把提高质量作为重点，以服务为宗旨，以就业为导向，推进高等职业教育教学改
革”。学生作为高等职业教育最直接的体验者，其对高等职业教育的满意度从侧面
反映了高等职业教育的质量情况。因此，本文通过构建高等职业教育学生满意度测
评指标，设计高等职业教育学生满意度调查量表，从满意度体验和重要性评价两方
面对厦门、漳州和泉州三个地区的高等职业院校进行抽样调查，并从宏观、中观和
微观三个层面实证分析了高等职业教育满意度的现状及特征，构建了高等职业教育
的重要性-满意度矩阵和高等职业教育满意度的解释型、预测型多元回归模型，以
求深刻认识高等职业教育学生满意度的内涵，从学生主体的视角为优化高等职业教
育服务质量提供一些新思路。
通过调查分析，本文得出以下主要结论：第一，高等职业教育的总体满意度刚过及
格线。“一般”一词可以作为总体满意度在平均数上基本特征的概括。第二，高等
职业教育的院校满意度高于专业满意度。第三，人口统计学特征变量、院校特征变
量和个人要素变量对高等职业教育的院校满意度及专业满意度的影响各不相同。第
四，高等职业教育满意度10个要素的绩效差距均为负数。其中，食宿状况、教学设
施和校内生产性实训三个要素的现实状况与学生的期望差距最大。第五，回归分析
结果表明高等职业教育满意度内部各要素对满意度的贡献力和预测力有所不同。学
校形象、就业引导、校外生产实践、校内生产性实训和交流平台这5个要素对高等
职业教育满意度的解释力和预测力最为明显。
鉴于以上结论，本文建议：第一，加强院校文化和专业文化建设，提升学校形象
，增强专业认同感，培育新的高职文化，以文化引领促进高等职业教育学生满意度
的提升。第二，加强环境建设，把优化食宿条件、完善交流平台和加强就业引导作
为主要着力点，提高整体的办学质量和水平。第三，优化校内生产性实训和校外生
产实践，加强职业能力的培养，提升学生的就业竞争力。
         
关键词：高等职业教育；学生满意度；影响因素；内部结构；多元回归模型
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Abstract
         
         
With the popularization of higher education, higher vocational education is
experiencing a shift from quantity increase to quality improvement. According to
China’s National Plan for Medium and Long-term Education Reform and
Development (2010-2020), reform of higher vocational education should be
promoted. The quality is the purpose. The service is the principle and the
employability is the guide. Students’ satisfaction about higher vocational
education can reflect the quality of it. Therefore, this research constructs the
student satisfaction measurement index system of higher vocational education,
designs the students’ satisfaction questionnaire of higher vocational education,
collects students’ sample from vocational colleges in Xiamen, Zhangzhou and
Quanzhou. The status quo and feature about higher vocational education
satisfaction from the macro, meso and micro levels, structures the importance-
satisfaction matrix satisfaction were analysied. Finally, the interpreted and
predictive multiple regression model about higher vocational education
satisfaction were constructed in order to deeply understand the connotation of
higher vocational education satisfaction and provide new ideas of improving
service quality of higher vocational education from the perspective of students.
The following five findings can be concluded from the survey. First, overall
satisfaction with higher vocational education is slightly above the cut-off score.
"So-So" best reflects basic features of average scores on overall satisfaction.
Second, college satisfaction is higher than specialty satisfaction. Third, the impact
of the demographic characteristic variable, college characteristic variable and
individual factor variable is various on college satisfaction and specialty
satisfaction. Fourth, the performance gaps of ten elements of higher vocational
education are minus and all reach the significant levels, wherein accommodation,
teaching facilities and on-campus job training elements are most behind student
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expectation. Fifth, multiple regression analysis results indicate that different
impact factors have different contribution to student satisfaction and have different
predictivity of student satisfaction. The college image, employment guidance, off-
campus job practice, on-campus job training and communication platform are
most contributive to student satisfaction and predictive of student satisfaction.
Based on the above results, the following suggestions are proposed. First,
strengthening the cultivation of college culture and specialty culture, enhance
college image, improve students' specialty identification and nurture new school
culture to improve student satisfaction with vocational higher education. Second,
creating a better school environment, optimize accommodation conditions,
communication platform and employment guidance in order to improve overall
education quality of higher vocational education. Third, optimizing the mechanism
of on-campus job training, enhance off-campus job practice and strengthen the
cultivation of job skills in students to improve students’ employability and
competitiveness.
         
Keywords: Higher Vocational Education; Student Satisfaction; Influence Factors;
Internal Structure; Multiple Regression Model
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